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1. Take some time prior to the webinar to recall a conflict with another person in your church that went well.  Why do you think it went “well?”  How did you feel prior to it (if you “saw it coming”)?  What was the result in your relationship afterwards?

2. Try to recall a conflict or conversation that did not go well at all.  (It is possible that it’s continuing and still not “going well.”)  Identify how you experienced it.  Worried?  Fearful?  Angry?  Etc…  Can you identify ways your words or actions contributed to the conversation or conflict not going well?  

3. Read and reflect on these three scripture passages…

· Matthew 5:9
· Romans 12:18
· Ephesians 4:1-3

4. Pray that the hour we spend on this will equip and encourage each of us to be agents of grace in all our connections and conversations…including challenging ones.


