FACEBOOK CHANGES & YOUR CHURCH
Live Q&A Webinar

Presented by Jerod Clark
February 27, 2013
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WHY SHOULD | CARE?

- People In your congregation are already there

- It makes It easier for people to share your church
with their friends.

‘What s the best way to utilize
the social network as a tool for
reaching potential members? ”

- Los Angeles, CA
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WHY SHOULD | CARE?

- People In your congregation are already there

- [t makes It easier for people to share your church
with their friends.

- Opting out says something about who you are as
a church.

- Soclal media Is here to stay even If Facebook
fades.

church
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PAGES VS. GROUPS

PAGES

- Official spot on
Facebook

- Works like a personal
profile page

- Your posts show up In
followers News Feeds

- Use Facebook as your
church to comment
and send messages

- fb.com/about/pages



PAGES VS. GROUPS

PAGES

- Official spot on
Facebook

- Works like a personal
profile page

- Your posts show up In
followers News Feeds

- Use Facebook as your
church to comment
and send messages

- fb.com/about/pages

GROUPS

- Not good for your general

presence on Facebook

- Private, walled off area

for smaller groups

- Post updates, pics &

videos that show up In
users News Feeds. You
can also share
documents.

- fb.com/about/groups



SETTING UP YOUR PAGE
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Search for people, places and t

Religious Organization

LCBC (Lives Changed By Christ) is one
church with multiple locations throughout
central Pennsylvania. www.LCBCchurch.com

About

&L Post i) Photo / Video

Write something...

1CBC LCKBUC ‘_ff?“ff?

How many of you have ever been to more then one LCBC
Campus? Let us know below!

Only 1 campus

I've been to 2
campuses.

I've been to 3 or more!

LCBC Church -
rs vid \' WOr *‘ u\'

Barn Bash 2012

e been returned

deflated. -

lously
n

ning S

%¥ Jerod Clark Home -~

gather. connect, serve

) Like  » Subscribe Message # ¥

¥ 6,471 =

Likes Map

See All

s by Others on LCBC Church

Denise Snader
d Been to three of the LCBC's goal is to get t...

Bill Havens
My son is coming to your church from Wat...
4 1

H Nancy Harvest
| just read Brandi's post and feel the same ...
= y S L'J3

} Michelle McFerran

Hi there.... How can | get a copy of this wee...
@1 ! ¢

Nikki Reynolds Hamilton

Update on Cameron- Our grandson is two ...

Recommendations

Write a recommendation

Likes See All




COVER PHOTO

- What do | choose?

of people will go back to
2 % your timeline after their first
VISt
Source: EdgeRank Checker
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COVER PHOTO

- What do | choose?

of people will go back to
2 % your timeline after their first
VISt
Source: EdgeRank Checker

- Visitors or friends of your followers

church



COVER PHOTO

Search for people, places and things

\ Under The Radar

113 STINLLAN MoR

| ‘. /D “ =&l Under The Radar
FiIaTTs ' Il Arts/Humanities Website
= o IB Lo A( 21 friends like this

{ 1 Ggﬁrinet Music. Radaradjo.net 3 - v
‘u% | .
| i N

+ Liked | ® Message

while training. http://ow.ly/gQ1YR

22t)
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COVER PHOTO RULES

- No contact information like websites, address,
phone numbers, etc.

- No calls to action like “get it now” or “tell your
friends”

- No Facebook interaction elements including “like”
or “share”

- No purchase information like “40% off” or
“download at our website”

church



Sermon Series/Event

Gateway Alliance Church | & Like | [ # v |
231 likes - 19 talking about this - 398 were here




The River Church & Like | | % +

489 likes - 8 talking about this - 143 were here
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New Westminster Christian ) Like & Subscribe | | Message # ~
Reformed Church
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Sampling

WELCOME TO
CENTRAL CHRISTIAN
CHURCH OF ARIZONA

Central Christian Church | Arizona ) Like & Subscribe | @ ~



Sampling

Eaﬁlde Ehurch ' Like & Subscribe || Message  ~

kes - 1. 72 1lking ab



Show Your Passion

 EXPANDING

GOD’S KINGDOM

OTHILLS Foothills Christian Church o Like = Subscribe | | Message # v |
FO Sibaic I 2,118 likes - 133 talking about this - 3,937 were here ' -




Show Your Passion

Houston Northwest Church | ¢ Like 3 Subscribe } ] Message # +

518 likes - 16 talking about this - 1 was here




Show Your Passion

g Like =& Subscribe Message # «




Show Your Church

OasisLA e Like & Subscribe ’ ‘ Message # «
2,506 likes - 119 talking about this - 4,978 were here




Show Your Church
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Church of the Holy Redeemer <« Like = Subscribe  Message # ~




Show Your Church

The Woodlands United ' Like = Subscribe | Message & -
Methodist Church



Show Your Church
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Freedom House Church | & Like = Subscribe | | # + |
1,813 likes - 89 talking about this - 1,381 were here




How Is it Complimented?

Search for people, places and things

Bay Area Fellowship &4 Like & Subscribe | ‘ Message #
8,145 likes - 1,425 talking about this - 10,655 were here

First Time |
8 ¥4

Religious Center - Nondenominational Church

A new life starts today! Come to one of our services
on Saturdays at 6 p.m. or Sundays at 10 a.m., 11:30
am. &1pm!

About Photos Welcome to BAF



"How do you handle pictures
on Facebook - especially
pictures of minors?"”

- Abbotsford, BC
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NEW TIMELINE FEATURES
Highlight Post

Sagebrush Community Church

April 26

Sagebrush Video Blog
Check out the new Sagebrush Video Blog!

Like * Comment - Share B4
& Carm Poscam and 15 others like this.

Margery Cunningham Walters Awesome.

Bl 2o 25 ot 3:16pm - Like

Write a comment...

Sagebrush Community Church Sagebrush Community Church




NEW TIMELINE FEATURES
Pin to Top

\,’g? Church Juice shared a link. ' * 4 ’
PO October 11 @
Pin to Top

Are your planning a Christmas eXxp @ Change Date...
experiment or something tried anc

@ Hide from Page

Avoiding
Christm Delete...
owl.li
Report/Mark as Spam...
Christma

most likely underway. And while



NEW TIMELINE FEATURES

Milestone
3 Status  [®] Photo / Video | Offer, Event +
.| Offer
[51] Event
7] Milestone

=- Question




facebook Search for people, places and things Q a‘l Jerod Clark Home &=

% | Starbucks Timeline ~ 1982 ~ ] ‘

UL Create Page
Now
December
2011
\) 2010
«_ e 2009
Howard Schultz joins Starbucks 0

1982 in Seattle, Washington

He started as the director of retail operations and marketing.

Like - Comment 52 @5

|

. 988
Opened in 1971 _

987

We opened our first store in Seattle's Pike Place Market. 198f

Like - Comment 782 [ 46
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PERMISSION SETTINGS

LA A Build Audience -+  Help « ] [Show]

Update Info
Manage Permissions

Admin Roles

Manage Notifications

Use Activity Log 0
See Banned Users...
Use Facebook as Jerod 0




facebook

5\7 Your Settings
) Manage Permissions

[z ] Basic Information
3] Profile Picture
;;J Featured

Zﬂ Resources

% Admin Roles
Apps

Mobile

=

&

Insights

t E @&

Help
& Deals

Search for people, places and things

Church Juice

Page Visibility:

Country Restrictions:

Age Restrictions:

Posting Ability:

Post Visibility:

Tagging Ability:

Messages:

Moderation Blocklist:

Profanity Blocklist:

Post privacy gating:

Delete Page:

Facebook © 2012 - English (US)

PERMISSION SETTINGS

fChurchJulce Home ~

Unpublish page (only admins can see this page)
What is this?
Type a country... What is this?

Only show this page to viewers in these countries
(®)Hide this page from viewers in these countries

Anyone (13+) a What is this?

W Everyone can post to Church Juice's timeline

n/ Everyone can add photos and videos to Church Juice's timeline
™ Show the box for "Recent Posts by Others" on the top of Church Juice

Default visibility of posts by others on Church Juice's timeline:  Allowed on Page

z\/ People can tag photos posted by Church Juice

W Show "Message" button on Church Juice

Comma separated list of terms to block...

“«>

None
Enable the privacy switcher for new page posts inside composer

Delete Church Juice

=)

4« View Page

“»

About - Create an Ad - Create a Page - Developers - Careers « Privacy - Cookies - Terms - Help
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ADMIN PANEL

K3 cChurch Juice

You are posting, commenting, and liking as Church Juice — Change to Jerod Clark

: : & 7 are you praying for my needs?
Steven Hargreaves, Alison Kennedy and 3 other people like Church Juice's status: "The

best church websites are the ones..."

Eugene Russl Wright
on Wednesday

How can | get more christian friends ...

Admin Panel | Edit Page ~ Build Audience v Help + | | Hide |
Notifications See All Messages See All I Now
S8 Andrea Kloet DeVries, Christ Follower and Michael Silverman like Church Juice's link: "’M\E Rccg Huddersfield January
"A defense of the font Comic Sans (and..." '-,\ ¢, Hi, Blessings! Just found out your sit...
on Friday - 2012
¥4 Shawn Cherian 2011
Jonathan Assink commented on Church Juice's link: " wouldn't say it changes my ?:! That's cool; thanks for your help.
opinion in the end,..." y 2010
on Friday Glenn Pendarvis
yes rOUndC‘d
Benson John, Ben Verkaik and 12 others commented on Church Juice's status.
/ on Thursday James Whyte
T —

A= 7,

Get More Likes See Likes  Insights See All  Invite Friends See All

B Your Posts Bl Talking About This Il Reach : ; 2 : i
Create an ad to get more people to like 9 Sherrie Lynn Bonarigo | Invite
your Page. i
Daily Budget [~ w Benjamin Moore ‘ Invite | =
$10.00 per day & . — ] »
Promote Page Joel Carlson - Invite |
S ———
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INSIGHTS

] Church Juice ' Timeline « [ v Liked ’
m Likes Reach Talking About This

All dates and times are in Pacific Time & Export Data | ¥
Total Likes?’ Friends of Fans’ People Talking About This” Weekly Total Reach’
3,826 & -0.03% 2,080,676 #0.25%x 31 $-64.77% 1,520 & -95.5%

B Posts’ M People Talking About This? Il Weekly Total Reach?

Jan 28 Feb 4 Feb 11

Page Posts (Updated 6 minutes ago)

All Post Types ¥

Date’ w| Post’ Reach * Engaged Users * I::'sd? g About Virality *

2/15/13  EH A defense of the font Comic Sans (an... 388 26 8 2.06% &
2/13/13 & The best church websites are the one... 742 43 17 2.29% %
2/8/13 w "Good communication does not mea... 630 24 17 2.7% &l




INSIGHTS

Overview WIS Reach Talking About This

04/08/2012 - 05/05/2012  ~ | & Export Data || # + |
People Who Like Your Page (Demographics and Location) See Likes
Gender and Age’

1.2%
Female 44% _o
13-17 18-24 25-34 45-54 55+
Countries’ Cities? Languages®
803 United States of America 27 Grand Rapids, MI 888 English (US)
58 Canada 18 Chicago, IL 60 English (UK)
20 Australia 12 Houston, TX 8 Spanish
16 United Kingdom 8 Tinley Park, IL 6 Indonesian
8 Indonesia 7 Los Angeles, CA 2 French (France)
7 Philippines 7 San Diego, CA 1 German
5 Kenya 7 Austin, TX 1 Japanese
More~ More~ More ~
Where Your Likes Came From
New Likes? [z] Unikes? Like Sources”
0 18 On Page?

9 Ads and Sponsored Stories®
5 Facebook Recommendations?
3 Mobile?

1 Admin Invite®
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A FEW MORE THINGS

- Use Facebook as your church

,’-Q"‘ X
% Jerod Clark Home B
pis WL |

Use Facebook as:

" Church Juice
§=} ReFrame Media

Your Ads

Create an Ad
Manage Ads

Account Settings
Privacy Settings
Log Out

Help

church



A FEW MORE THINGS

- Use Facebook as your church

- Claim your custom URL

church



A FEW MORE THINGS
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- Claim your custom URL
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A FEW MORE THINGS

- Use Facebook as your church
- Claim your custom URL
- fb.com/username

- Manage your admins

church



POSTING CONTENT
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What' s your past relationship with the user?
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AFFINITY

What's your past relationship with the user?

+
CONTENT WEIGHT

How many people are interacting with a post?

+
TIME DECAY

How recent Is the post?

EDGERANK SCORE



Why Is edgerank important?
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Why Is edgerank important?

16%

of people will see the average
post

Source: Facebook
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Why Is edgerank important?

16%

of people will see the average
post

Source: Facebook

TIMELY INTERACTION IS KEY
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POSTING STRATEGIES
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- Be visual
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Interaction
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POSTING STRATEGIES

- Be visual

- Posts with a picture get 120% more
Interaction

- Keep It short

- Posts less than 3 sentences get 60% more
likes

- Be relevant
- Ask guestions and encourage interaction

- Post regularly and find a rhythm church



WHEN IS THE BEST TIME TO POST?




WHEN IS THE BEST TIME TO POST?

Most Interaction
happens

between
9pm - 10pm



WHEN IS THE BEST TIME TO POST?

O O O O O

Most Interaction . .
Most Interaction
happens

" happens on
etween
9pm - 10pm SAT. & SUN.



TOOLS TO HELP

- Schedule a post

=) status [[@] Photo / Video Offer, Event +

Write something...

2012 v  October v | + Add day

| Hide from news feed

Schedule or backdate your post

church



TOOLS TO HELP

- Schedule a post

- Promote a post

Church Juice
Fé

An easier way to get more people to see your
posts in news feed

The bes
_ Audience (e) People who like your Page
Like - Cof () People who like your Page and their
Y 5 peg friends
J View
Maximum

n B{ Budget $10 Est. Reach 1.26k - 2.34k

, vi

w

F§¢ More Options~

B¢ : :

3o
b‘é{’—" W By clicking "Promote Post," | agree to Facebook's Terms and Advertising
Guidelines.

742 people saw this post

churchjuice’s
~:C




TOOLS TO HELP

- Schedule a post
- Promote a post

- Pages smartphone app

church



TOOLS TO HELP

- Schedule a post
- Promote a post
- Pages smartphone app

- Pages Feed/Show in News Feed

church
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=) Messages

Events 1
@] Photos

ADS

[i] Ads Manager

PAGES

Church Juice

¥s¥ ReFrame Media 3
Z:H Pages Feed

% Like Pages



FAVORITES
;-] News Feed

=) Messages

Events
@] Photos

ADS
[i] Ads Manager

PAGES

Church Juice

¥s¥ ReFrame Media
Z:H Pages Feed

% Like Pages

Rock 'n' Roll Chicago Half Marathon

Rock 'n" Roll Chi
Sports/Recreation/Activities

Rovck wiRoll

QESSSNS
<aihs J 1/2 MARATHON

cago Half Marathon

Like - Comment - Share - gh9 F 1 -4

pr— -~

Get Notifications

v Show in News Feed

Unlike

Add to Interest Lists...




TOOLS TO HELP

- Schedule a post

- Promote a post

- Pages smartphone app

- Pages Feed/Show in News Feed

- HiIde Comment

yur
-ame for GEMs.

1 Hide as Spam

come as a direct 4
IS a way to
1 and a bit of what

church



FREE EBOOK

/ FACEBOOK

for

i CHURCHES

churchjuice.com/training



QUESTIONS?

church



